PANIC! AT THE DISCO – MELBOURNE ARENA - GUEST INFORMATION
Venue Location

Melbourne Arena, Olympic Boulevard, Melbourne

Show Date

Saturday 13th October 2018

Show Running Times
Outer Doors 7:00 PM
E^ST 8:00 PM
Panic! At The Disco 9:00 PM
Getting to

Public Transport is strongly recommended as the quickest and easiest option
to get to and from Melbourne Arena. Trains, trams and buses operate
frequently, dropping you right at the door. Tram 70 stops at Melbourne Arena
(Stop 7C), Trams 48 and 75 stop at the MCG on Wellington Parade. Melbourne
Arena is a five-minute walk from the MCG.
If arriving by train – Flinders St, Richmond, and Jolimont Stations are all within
a 10-minute walk from Melbourne Arena.

Car Parking

Due to increased activity within the Melbourne & Olympic Parks precinct during
this time, extra travel time is highly recommended. A limited number of car
spots are available at Melbourne & Olympic Parks. Parking is likely to sell-out
quickly and may not be available for purchase on the day. A pre-booking option
is available here.

Drop Off / Pick Up
Areas

Olympic Boulevard will be extremely busy. There are designated drop-off areas
in front of Melbourne Arena and the National Tennis Centre, however please
note that time limits apply.

Parent Pick up

Parents who are parking for the entire evening can park at the Eastern Plaza
Carpark at the event rate of $30 (Unless pre-booked). Parent’s wishing to pick
their children up post show will be able to do so via Entrance E on Olympic
Boulevard (AAMI Park). Parking is available at no charge for a period of 60
minutes.

Early Queuing

Melbourne Arena does not encourage guests to arrive early at the venue and
queue. Queuing will strictly not be permitted until 8:00AM on the 13th of
October.
We know fans will be excited and keen to be on site as early as possible, but
all too often this results in guests becoming exhausted and dehydrated, which
can unfortunately lead to missing the show entirely due to illness. We
recommend arriving close to the door opening time which will give you plenty
of time to look at available merchandise, find which aisle you need to enter,
catch up with friends, and be part of the atmosphere!

Floor ticket holders

All General Admission Floor ticket holders will enter via the Eastern Plaza
entry located at the Richmond side of the Venue (opposite the National Tennis
Centre) See the map here for directions.

VIP Package Entry

VIP Package holders will have a separate queue at the Western Entry located
at the City side of the Venue (beside The Oval). Look out for the signage to
ensure you are lining up in the correct queue.

Reserved Seating
Entry

All Reserved Seat ticket holders will enter the venue via the Western Entry
located at the City side of the Venue (beside The Oval).
See the map here for directions.

Bag Search and
Wanding

As a Condition of Entry into Melbourne Arena, all patrons will be subject to bag
searches, wanding and a ticket check process, which will be performed at all
entrance points to the venue. This process will take time, so we encourage
patrons to arrive early, be patient and limit the number of items brought to this
event to alleviate queue times and avoid any disappointment.
Please also review the Prohibited Items list (below) so you know what not to
bring. Any prohibited items will not be permitted.

Prohibited Items

Please see the Melbourne Arena website for a list of venue specific Conditions
of Entry. Please note, further event specific restrictions also apply –
▪
▪
▪
▪
▪
▪

Dancing

Large flags/banners with handles exceeding 1.0m
*Arena/artist management reserves the right to approve all banners
No professional cameras including video/audio recording equipment, are
permitted.
No large backpacks or sports bags
Focus light beam devices, including laser pointers
Balloons, balls, frisbees and/or any object which could be used as a
projectile
Glass of any kind (including bottles), cans, drink containers and plastic
bottles of any size

Please refrain from dancing on your seats or in aisles and stairwells. Whilst we
want you to have fun, we also want you, and those around you to be safe. Feel
free to dance in front of your seat (when appropriate), but please be mindful of
and fair to those seated behind you.

Merchandise

Official Merchandise is available for sale both pre and during the show. There
are multiple Merchandise Outlets (internal and external), and they will remain
open throughout as well as after the show.

Tickets

The main Ticket Box Office is located at the Western Entry (beside The Oval)
of Melbourne Arena. If you need to collect your tickets, or have questions
regarding ticketing, please speak with the Ticketek Staff who will be happy to
help you. Your ticket will have all the information you need to find your seat.

ATM

ATMs are located inside the Arena on the concourse at Doors 4 & 6. EFTPOS
and Tap&Go facilities are available at all Food and Beverage and Merchandise
outlets inside the Arena.

First Aid

The First Aid post is located on the internal concourse past door 2. There also
be a number of First Aid members in attendance roaming inside the Arena
should you require any medical assistance.

General

We hope we’ve answered all your questions and you’re now prepared for a
great time. If you have any questions when you are here, please look for our
friendly and helpful Staff Members who will be happy to help you.
Remember to plan a meeting point if you get separated from friends, and also
make sure you know where to meet your lift if you’re getting picked up after the
show. We hope you have an amazing time at Melbourne Arena and enjoy
Panic! At The Disco.

